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About this Manual
This manual contains information about the use and installation 
of the product. Please read this instruction carefully before using 
the printer and follow the instructions.

Preface

Attention! 
Running this device in residence may cause radio
interference.

Attention! Hot parts!
After printing, do not print the head directly to prevent
overheating and scalding. Turn off the power and wait for
half an hour to print the head.

Attention! 
The paper tearing blade has sharp edges, please be careful
not to touch it to prevent cutting.



1.Packing list

After unpacking the package, check whether the product 
appearance is intact and check all accessories. If there is 
any defect, please contact the dealer!

Note: due to the continuous improvement of the product, the 
specifications, accessories and programs described in the 
manual are subject to real machines, and we reserve the right 
to change without notice.
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2.Appearance and Components
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Cover Open

Top cover

Pause button

Advance button

Reprint button

Power switch

Power port
Serial port 
(optional)

Network port
(optional)

USB port

Print head

Roller

Paper holder

Paper holder

Paper holder baffle

Reel converter



3.Preparation

3.2 Connect the power supply
1) Connect the power cable.              2) Connect the USB cable
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3.1 Button and Indicator Light Description
3.1.1 Power switch 
Turn the printer power switch to “I” state,turn on the power switch.
Turn the printer power switch to “O” state,turn off the power switch.

3.1.4 Reprint button operation description
Short press once to reprint the last label.

3.1.3 Descriptions operating the paper advance button (When
the printer is turned on)
Short press once to deliver a piece of label paper. 
Press and hold until you hear 1 beep and then release the advance
button to automatically learn the paper. 
Press and hold until you hear two consecutive beeps as
“beep, beep-beep” , then release the advance button to start
printing the printer self-test page.

3.1.2 Pause button operation description
During printing, short press once to pause the printing process.
When printing is stopped, press once to resume the printing process.



3.3 Install the driver
Please download and install the driver, as shown below.

3.3.1 Installation for Windows
a. Download exe format driver file. Click to install. 
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b. Follow the prompts to complete the installation step by step.
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 3.3.2 Installation for Mac

a. Connect power and computer
1) Connect the power to the printer through power cord.
2) Connect the printer to your computer through USB cord.
3) Put the labels in, switch on the printer. 

Note: 
Make sure these three steps are completed before printing in 
case failing to install the printer driver.
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b. Open "System Preferences", and click on "Security & Privacy"
.�������������������������������������������������������
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�you can skip this step)

d. Click on "open" and "continue" to install the printer. Follow the
installation steps until you see "The installation was successful"
window.
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e. Open "System Preferences">click on "Printer and Scanners".



-11-

f. Click "+" to add a new printer.

g. Click on Thermal Label Printer, and choose "Select Software" in
•the drop down menu.
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h. Choose "Label Printer" , click "OK".

i. Click "Add", now the printer has been installed in your Mac book•

successfully.



4.Paper loading
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Note:
1. Now you can print directly, if you want to adjust the printing 
density,printing speed or other parameter, please refer to part 
5 "Adjust parameter,".
2. If you can't print seccessfully, please restart your computer 
and try again.

1. Simultaneously push the cover opening buttons on the left
and right sides of the printer to open the top cover of the printer
upwards.
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2. According to the inner diameter of the paper tube and the
width of the paper, adjust the position of the paper roll holder
and the reel converter, and then fix the paper roll.

Pull up the paper roll holder
baffle to move the position
of the paper roll holder.

Press down on the paper roll holder baffle to fix the position
of the paper roll holder.
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Take out the reel converter in
the direction indicatedby the
arrow.

When the inner diameter of the
�������������������������������
side(As shown in the picture) of
the two reel converters should
face inward.

When the inner diameter of the
��������������������������������
(As shown in the picture) of the
two reel converters are facing
inward.

3. After fixing the paper roll, pull the paper out to the paper
outlet and close the printer top cover downwards.



5.Adjust parameters 

5.2 Adjust printer speed and print density
Note: 
If you need to adjust the printing speed and printing density, 
you can adjust it here.

5.1 Adjust the print grayscale
Note: If your printer content is not clear, you can set the print
grayscale to "none".
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5.3 Adjust the paper size:
Note: 
If you need to create a new paper size, you can do so here.
�����������������������������
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6.Trouble shooting



7.Bluetooth connection and usage
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7.1 How to use it in Android phones:
Step 1: Turn on the Bluetooth of your phone and the power of
the printer.
Step 2: Open the corresponding APP and select the paired printer
in the device list.

Remark:
1. It is suitable for devices with Bluetooth.
2. The Bluetooth of the mobile phone shall be turned on during 
the above connection process.

7.2 We recommend the APP: 
"Label expert". You can download it on Google Play Store and
APP Store. Or you can scan the QR code below to download the
APP.

iOS & Android users
scan this code to download

IOS  
users scan this codes to download

Android 



8.Clean the printer
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Dust, foreign matter, sticky matter, or other contaminants sticking 
to the print head or printer may degrade print quality. If it’s 
contaminated, please clean the print head as follows.

8.1 Cleaning the Printer
1) Please open the top cover and use a Clean Pen (or a cotton 
swab dipped in diluted alcohol (alcohol or isopropyl alcohol) ) 
to clean the top cover from the middle of the print head to both 
sides.
2) After cleaning the print head, do not use the printer 
immediately. Wait until the clean alcohol used is completely 
volatilized (1 to 2 minutes) and the print head is completely dry 
before use.

Matters needing attention:
1) Turn off the power supply of the printer before cleaning.
2) The print head gets very hot when printing. Therefore, if you 
want to clean the print head, turn off the printer power and wait 
2 to 3 minutes before starting.
3) When cleaning the print head, do not touch the heating part 
of the print head, so as not to damage the print head due to 
static electricity.
4) Be careful not to scratch or damage the print head.
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Note: Clean parts when print quality or paper test performance 
deteriorates.

8.2 Clean sensor, rubber roll and paper path
1) Please open the top cover of the printer and take out the 
paper roll.
2) Use a dry cotton cloth or cotton swab to wipe away dust or 
foreign matter.
3) Soak a cotton cloth or cotton swab in medical alcohol and use 
it to wipe away sticky foreign matter or other contaminants.
4) Do not use the printer immediately after cleaning the parts. 
Before using it, please wait for alcohol evaporating completely 
(1 to 2 minutes) and the printer drying completely.
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